
   Lobby Entrance

   Shuttle Bus service to Universal CityWalk, Universal Studios Florida, Universal Islands of Adventure, and Universal Volcano Bay

   Walking Path to Universal Epic Universe (Separate theme park admission required)

   Parking

   Smoking Area

1

2

3

1

2

3



Lobby

Guest Check-in

Concierge, Bell Desk, Car Rental & 
 Vacation Planning Center

Universal Studios Store

Aurora Market

Security Check Area

 Business Center

 ATM

 Game Room

 Fitness Center

 Locker Rooms

 Flora Taverna - Bar

Flora Taverna - Restaurant

Guest Laundry (on levels 3, 5, & 7) 

Pool Entrance

Pool Services 

Pool Cabanas

Hot Tub

 Lotus Lagoon

 Bar Helios

 Helios Grand Hall

 Restrooms

 Elevators (Floors 1-10)
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Floors 1–10
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