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ENTRANCE TO
V� cano Bay

LOBBY ENTRANCE
SHUTTLE BUS
service to Universal CityWalk, Universal 
Studios Florida, Universal Islands of 
Adventure, and Universal Epic Universe

ENTRANCE TO UNIVERSAL
VOLCANO BAY
GARDEN WALKWAY
to Loews Sapphire Falls Resort, 
Universal Aventura Hotel, Loews Royal 
Pacific Resort, Universal CityWalk, 
Universal Studios Florida, Universal 
Islands of Adventure, Hard Rock Hotel®, 
& Loews Portofino Bay Hotel

SPLASH PAD
HOT TUB
LAZY RIVER
TUBE SHACK
FIRE PIT
SAND PIT
THE HIDEAWAY BAR & GRILL
HIDEAWAY POOL

BAY PAVILION
BEACH PAVILION
LAWN
SPLASH PAD
WATER SLIDE
HOT TUB
GAMES & ACTIVITIES AREA
PICNIC TABLES
CABANAS
FIRE PIT
ATOMIC TONIC
ATOMIC POOL
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Hotel Entrances From Parking
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Lobby Level

Level 2
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LOBBY ENTRANCE

FRONT DESK

UNIVERSAL VACATION 
PLANNING CENTER

CAR RENTAL

LUGGAGE SERVICE

ATM

SWIZZLE LOUNGE

UNIVERSAL STUDIOS STORE

STARBUCKS®

BAYLINER DINER

SHAKES MALT SHOPPE

JACK LALANNE PHYSICAL 
FITNESS STUDIO

LOCKERS

GALAXY BOWL

GAME-O-RAMA ARCADE

FUN IN THE SUN REC 
CENTER

HIDEAWAY COURTYARD

ATOMIC COURTYARD
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