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1  Lobby Entrance

2  Shuttle Bus
service to Universal CityWalk, 
Universal Studios Florida, 
Universal Islands of Adventure, 
and Universal Epic Universe

3  Walkway
to Universal Volcano Bay

4  Walkway 
to Universal CityWalk, Universal 
Studios Florida, Universal 
Islands of Adventure, Universal 
Cabana Bay Beach Resort, Loews 
Sapphire Falls Resort, Loews 
Royal Pacific Resort, Hard Rock 
Hotel®, and Loews Portofino 
Bay Hotel

5  Bar 17 Bistro
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ADVENTURE WAY
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Portofi no Bay Hotel and Royal Pacifi c Resort TM & © 2025 UCF Hotel Venture. All rights reserved. Hard Rock Hotel ® Hard Rock Cafe International (USA), Inc. Cabana Bay Beach Resort TM 
& © 2025 UCF Hotel Venture II. All rights reserved. Sapphire Falls Resort TM & © 2025 UCF Hotel Venture III. All Rights Reserved. Aventura Hotel TM & © 2025 UCF Hotel Venture IV. All 
rights reserved. © 2025 Starbucks Coffee Company. All rights reserved. Universal elements and all related indicia TM & © 2025 Universal Studios. All rights reserved. USH-25-7188809/AM

1  Front Desk

2  Luggage Service

3  Vacation Planning Center

4  Car Rental & ATM

5  Parking Garage Access

6  Guest Laundry & Vending
 (green hallway on levels 4, 8, & 12)

7  barVentura

8  Starbucks®

9  Urban Pantry

10  Bar Sol

11  Universal Studios Store

12  Games Area

13  Splash Pad

14  Hot Tub

15  Walkway to Volcano Bay

16  Fire Pit

17  Fitness Center

18  Lockers
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LOBBY LEVEL LEVEL 2
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